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Engineering the
infrastructure
behind African
enterprise.
Cloud, AI, cybersecurity and enterprise hardware, built for Africa's

power grids, networks and regulations. One accountable team from first

design to 24/7 operation, from Kinshasa to Nairobi and Lagos to

Johannesburg.

OFFICE CITY WE SERVE

WWW.UMBA.AFRICA KINSHASA +243 971 999 900 · JOHANNESBURG +27 83 503 1000



WHO WE ARE

One partner for the entire stack

Umba /ˈuːm.ba/ Swahili, verb TO CREATE · TO SHAPE · TO BUILD

True to its name, Umba exists to build. We are a technology services firm

dedicated exclusively to the African market — and we understand the

infrastructure constraints, regulatory landscapes, and growth ambitions of

enterprises across the continent. We don't adapt solutions built elsewhere. We

engineer them here.

The best technology for Africa should be built in

Africa, by those who truly understand the landscape.

200+
PROJECTS DELIVERED

15+
AFRICAN COUNTRIES

98%
CLIENT RETENTION

24/7
MANAGED SUPPORT

Africa-First

Engineered for the

continent's

connectivity, power,

and regulatory

realities.

Security-Led

Zero-trust principles

baked into every

engagement from

day one.

Full-Stack

From hardware to AI

platforms — one

partner for your entire

stack.

Long-Term

We invest in

relationships, not

transactions. Your

growth is ours.
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WHAT WE DO

Fifteen services. One accountable
partner.

01

Digital Business
Solutions

Strategy, platforms and

applications that modernise how

your organisation works — from

advisory to AI.

Consulting & Advisory

Technology strategy, architecture and

roadmaps.

Cloud & DevOps

Hybrid and public cloud with the

pipelines to ship faster.

AI, Data & Analytics

Data platforms and applied AI that turn

data into decisions.

Software & Process

Automation

Custom platforms, integrations and

workflow automation.

02

Technology
Solutions

The infrastructure layer: data

centres, networks,

communications, devices,

security and power.

Data Centre & Servers

Server, storage and virtualisation

infrastructure.

Enterprise Networking

Switching, routing, wireless and SD-

WAN.

Unified Communications &

VoIP

Voice, collaboration and contact-centre

services.

End-User Computing

Devices procured, imaged and

managed at fleet scale.

Zero-Trust Cybersecurity

Security that assumes breach and

trusts nothing by default.

Surveillance & Access Control

CCTV, access control and structured

cabling.

Power & Solar

UPS, generators and solar backup for

critical systems.

03

Managed Services

We run it for you — monitored,

supported and backed by

service-level agreements.

Managed IT & Continuity

Fully managed IT operations with

agreed service levels.

Connectivity & Managed Links

Enterprise internet, redundant links and

failover.

Monitoring & Control (NOC /

SOC)

End-to-end monitoring of networks,

systems and security.

Backup & Disaster Recovery

Backup and recovery built around your

recovery targets.
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HOW WE WORK

From first conversation to 24/7
operations

01

Assess

We study your

environment, goals

and constraints.

02

Design

A solution and plan you

can review, cost and

approve.

03

Deploy

Engineered, tested and

documented to hand

over cleanly.

04

Operate

Optional 24/7

management against

agreed service levels.

Vendor-agnostic

We recommend what fits your

needs, drawing on partnerships

with 12 leading global vendors.

Built for local conditions

Designs that account for variable

connectivity and intermittent

power.

Accountable end-to-end

One partner from first design to

24/7 operation, backed by agreed

service levels.

Better performance, higher

productivity

Reliable systems and networks keep your

teams working, not waiting.

Reduced operating costs

Right-sized infrastructure and managed

operations lower the cost of running IT.

Scales as you grow

Add capacity, sites and users without

redesigning your environment.

Service levels you can count on

SLA-backed support and 24/7 monitoring

behind the systems that matter most.

HOW WE APPROACH EVERY ENGAGEMENT

WHY UMBA
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PROOF

Proof, in production

SOFTWARE & AUTOMATION · MONSOON TRADING

Fuel distribution, fully digital

A system that records every truck fuel collection

took Monsoon Trading's entire distribution

process off paper and cut fuel theft to zero.

0
FUEL THEFT

100%
PROCESS DIGITISED

ENTERPRISE HARDWARE · GROUPE LEDYA

Equipping a group, on a

deadline

Large hardware orders sourced for Groupe

Ledya's companies and delivered within a short

timeframe.

Bulk
GROUP-WIDE ORDERS

Fast
DELIVERY

Monsoon Trading Energy & Commodities

Maathai & Mangali Financial Services

M&M Coal Mining & Resources

Groupe Ledya Diversified Group

Lerexcom Petroleum Oil & Gas

Surestream RDC Oil Exploration & Production

LOFS Oilfield Services

SOCOPE Ports & Logistics

TICOM Ports & Logistics

Energy & Commodities Financial Services

Mining & Resources Oil & Gas

Ports & Logistics

Cisco Microsoft AWS

Dell Technologies HPE VMware

Fortinet Huawei Juniper Aruba

Lenovo Oracle

CASE STUDIES

CLIENTS SECTORS

VENDOR PARTNERSHIPS
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COMPANY DETAILS

UMBA TECHNOLOGIES

DRC, KINSHASA

R.C.C.M CD/KNG/RCCM/26-A-03788

ID. NAT. 01-G4701-N00001P

SOUTH AFRICA, JOHANNESBURG

REG. NO 2021 / 666769 / 07

B-BBEE Level 1 Contributor

Registered in the DRC and in South Africa

B-BBEE Level 1 Contributor

Partnerships with 12 leading global vendors

24/7 managed support for service clients

SALES sales@umba.africa

SUPPORT support@umba.africa

GENERAL contact@umba.africa

CAREERS careers@umba.africa

WEB www.umba.africa

INSTAGRAM @umba.africa

Kinshasa

07 Avenue Pere Boka, Gombe

TEL. +243 971 999 900

Johannesburg

857 Pelikaan Street, Randburg

TEL. +27 83 503 1000

Lagos (Nigeria) · Nairobi (Kenya) · Dar es Salaam

(Tanzania) · Luanda (Angola) · Lusaka (Zambia) ·

Lilongwe (Malawi) · Harare (Zimbabwe) · Windhoek

(Namibia) · Gaborone (Botswana) · Maputo

(Mozambique) · Manzini (Eswatini) · Maseru (Lesotho)

OFFICES / CITIES WE SERVE

Kinshasa · Johannesburg

OFFICE CITY WE SERVE

COMPANY REGISTRATION

CREDENTIALS

CONTACT

OFFICES

CITIES WE SERVE
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